ive W@g@ Y@w Customers Will

ICMA Cologne Keynote -- Anne F Kennedy
19 April 2013 & AnneKennedy




If Famous Websites Were People
http://www.cracked.com/video_ 18540 internet-party-why-nobody-gets-anything-done-

web.html EAnneKennedy




30% off — at

Enter Discount Code

“GLOBAL30”

“Whether you're planning on selling your products in Prague, Pretoria,
or Patagonia, or if your plan is to become the worldwide leader in
online news, this book gives you the tools you need to succeed.”

—Simon Heseltine, Director AOL Inc.

EARCH ENGINE

MARKETING

Fine-Tuning Your International
Search Engine Results

= AnneKennedy




7 THINGS A
MARKETING
AGENCY FROM
THE FUTURE
eI NEVER|

Go beyond listening.

Google+ Is Mainstream -Three Out Of Four Brands Have Active Profiles

Google+ Added 94x Followers since December 2011

Top 10 Brands On Google+ Account For Almost Four of Five Followers

Auto Industry Dominates G+Top 10

EAnneKennedy
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Facebook Connections
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Change is

EAnneKennedy
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Big Data

Search

Social

Social Graph
Interest, Taste, Location

influence

Recommendation
Inference
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Multiple Mobile Device Use

EAnneKennedy




Gartner projections to 2017

= Shipments of:
= PC’s (desktops & Laptops) down 20.4%
= Ultramobiles up 880%
= Tablets up 303%
= Mobile phones up 21.9%

EAnneKennedy




Mobile Users > Desktop Internet Users
Within 5 Years

Global Mobile vs. Desktop Internet User Projaction, 2007 — 2015E

—
=
=
-
o
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=
g
E
=
£

=i [ oBile Internet Users

-~ Desktop Internet Users

ﬂ T T | T T T T 1
2007E 2008E 2009E 2010E 2011E 2012E 2013E 2014E 2015E

Morgan Stanley

Fouree Momar JHaniey Meeeach
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Jun Jul Aug Sep Oct MNov Dec| Jan Feb Mar Apr May Jun Jul Aug Sep
2011 2012

B OTHER TABLET B SMARTPHOMNE uPC
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63%

Desktop

Share of Digital Media Time
Spent: Desktop Computer
vs. Mobile (Smartphone + Tablet)

Source: comScore Media Metrix Multi-Platform (Beta),
U.S., Dec-2012
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Percentage of Retail e-Commerce Dollars Spent via Mobile or Tablet Device

iR CoimeCore Cusiom Mobile Kesearch

-\.il

'm
995, f':'
8% 89/,
| 6% 6%
3% 3%
2% I I
Q4 Q1 a1
2011} EEHIJ 2010 2011 ED‘H 2011 2011 2012 201?, EEHEJ
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Images and Videos Everywhere
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=@ Twitter.com
=)= Linkedin

-~ Tumblir.com
=)= Pinterest.com

-9 Instagram.com
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What Happens in an Internet Minute?

&1 LAl
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| |
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And Future Growth is Staggering . 11=e=
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Technical SEO & Schema
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A Changing “Web of Objects”

Real-Time Firehose People Services

‘e Taxi Magic
True Knowledoe i

' <= OpenTable®

\ flickr LS
m Qg\g fl‘Oé

Devices Places/Things Multimedia
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A Changing Web of Your Objects
Mark up your content

cOMPUTER" ‘LS '

DOGSAYS.. W
o

"nll ]

Chocolate Bittersweet Chocolate
Scotch Whiskey Chocolate Irish  Pound Cake
Cake

SChema.org can help Allrecipes

= AnneKennedy
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Home Schemas Documentation

Organization of Schemas

The schemas are a set of 'types’, each associated with a set of properties. The types are arranged in a hierarchy.

Browse the full hierarchy:

+ (ne page per type

« Full list of types, shown on one page

Or you can jump directly to a commonly used type:

+ Creative works: CreativeWork, Book, Movie, MusicRecording, Recipe, TVSeries ...
+ Embedded non-text objects: AudioObject, ImageQObject, VideoObject

+* Place, LocalBusiness, Restaurant ...
¢ Product, Offer, AggregateQffer
* Review, AgaregateRating

We also have a small set of primitive data types for numbers, text, etc. More details about the data model, etc. are available here.

EAnneKennedy



Social Search
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P Table 12.1 Key social actions, as captured by Google and Bing to inform their search algorithms

Social Signal Bing Google
Facebook Like/Recommend Yes Crawl-Based
Facebook Shared Link Yes No

Facebook Mention Yes Crawl-Based
Facebook Comments Yes Crawl-Based
Twitter Tweeted Link Yes Crawl-Based
Twitter Retweet Link Yes Crawl-Based
Twitter Mentions Yes Crawl-Based
+1 Crawl Based Yes
Google+ Shared Link Crawl Based Yes

Google + Mention Crawl Based Yes

Source: Eric ENGE oF STONE TEMPLE CONSULTING (WWW.STONETEMPLE.COM)
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trocmernc Dally News
ceocraphic LAlly NEW
Home Animals Ancient Energy Environment Travel/Culiures SpaceMTech ‘Water Weird MewsFPh

Super Bowl Blackout: Was It Caused by Relay Device

EAnneKennedy




@ ONE &

half a billion people in Africa NEVER have power. Learn

more at one.org/us/2012/11/13/... #superbowl

@ Walgreens ©

We do carry candles. #SuperBow]

338 [f1

@ PBS O

This might be a good time think about alternativ
programming. #SuperBowlBlackOut
#WeHaveDownlonPBS

@ Tide & L~

We ean'l gel your @ blackout, but we ean gel
your stains out. < SuperBowl #TidePower
pic.twitter.com/JpQBRwif

e aply B wweat W Fiants 99 Jis

o

¥a cant gat your blackout.
But wa con get your stains ouk

AfE BAWALADE
EAnneKennedy




Ei:"é'j Oreo Cookle &

Power out? No problem.
pic.twitter.com /dnQ7pQOgC
= Regly Hesweel W Eavoite  ®09 More

YOU CAN STILL DUNK IN THE DARX

16072 6178 HEH (L&ENFm
= AnneKennedy




Twitter.com
1.7%
Pinterest.com
1.9%

Tumblr.com
5.7%

Linkedin.com
1.4%

Facebook.com
B3%h

Facebook.com
Tumblr.com
Pinterest.com
Twitter.com

LinkedIln.com

Other
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<

e

Owned Media '

website / Facebook [
Twitter profile /
branded content

Earned

Paid Media ed
PPC /[ display /

retargeting/ paid SEO/ social media
social / optimization /
bloggers
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' Clayton Hove WFollow A~

Saw a bird had crapped on a Smart Car.
Totaled it.
4 Reply T3 Retweet W Favorite

Egﬁ'-E"ﬂS ﬁranﬁs “ E x ﬂﬂﬂ f '-‘ﬂ

Cmbed this Tweet
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©) smart

open your mind.

@ Official smart USA & o Fellow L~

Couldn’t have been one bird,
adtothebone. Sounds more like 4.5

million. (Seriously, we did the math.)

pic.twitter.com/aLlLYScFR3

= Feply T Retovs: W Tanocte

Welght of bird crap required 10 damaje smart's ridion safety cell '

BT, of el
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Ekaterina Walter =~k =
Alrnight, REI social team, what is the best gift suggestion you

have this year?
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REI €
-

Go with zoPro Hero 3

Silver! it Iv/SViaem MT @ Ekaterina
What is the best gift suggestion yvou have this
vear?

- *
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Goosles FOLLOWERS SINCE DECEMBER 2011
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Israel

Argentina

Russia

Turkey

Chile

The Philippines

Colombia

Peru

Venezuela

Canada

United States
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. The network you aspire to influence
. You and your staff (ME)

Your contacts

Your contacts contacts (Bridges)

. Your competitors

marcusataylor
v

B 4
basvandenbeld

i

anekEnaedy

@

optimize_ynun-.reb
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Whom do | take to lungh?

e
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Skating to Where the Puck Is Going..

So This is Where the Puck Is....

* mobile SEO

* mobile design
 schema

e content

e social

PS....If you aren’t doing these you are
already behind...

Kriistine Schachinger = AnneKennedy




Skating to Where the Puck Is Going..

S0000007?

Right now if your site is not a clean, mean, responsively
designed, schema tagged fighting machine with a clean
link profile, a usable interface and no abusive amount
of content spam integrated with a social media
strategy and a fair amount of content marketing...

you are behind and better start playing catch-up, now!

Kristine Schachinger = AnneKennedy




Peer-to-Peer Commerce
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Wrapp

Wrapp is a fun and easy way to
give free and paid gift cards to
your Facebook friends.

ﬁ Join Wrapp

Ej 2 friends use Wrapp.

W Tweet < 414 EiLike 46k

Wrapp is also available for Android and iPhone.

Available in:
clESTSD
Coming very soon to;

H0C0ICwd

(#) Wrapp is coming to Canada! Would you like to know when we launch?

facebook
Careline Wilfsn

1w A:vI:- wragy j
Happy Birthdey handsome!

You hve received & Store §i6F card ]

Sex mace

Make ik yiving dn  @rydey occasion with
Wra
m Eﬂ'b'l‘lw vinﬂﬁw
Like - Comment
I T e g 't
i
[

Notify me

W &
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OHEI‘UP o place where moms buy & sell ' Portiand, ORY | Login SignUp Feedback?

“| love knowing who | am buying from
— ' using OfferUp's safety features. ¥
' A simple and safe place

- Krista W. Bellevue, WA
where moms buy and sell.

& Get the a
' PP

buy & sell in seconds!

or Sign Up here .
4
Simple Discover what's for sale Safe Know who you're buying from Smart e m.ake your entire buying
around you. before you meet. experience a snap.

OfferupNow How it works http://player.vimeo.com/video/447866377
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How itworks Login

From To-Do, to Done.

Get reliable help from our marketplace.

Popular Tasks this Month
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Thanks!

Anne Kennedy

International Search Strategist
DIRECTOR NORTH AMERICA
Nordic eMarketing

Beyond Ink
Portland Maine & Portland Oregon, USA

Reykjavik , London, Rome, Oslo, Shanghai
anne@nordicemarketing.com| Tel: +1 207 671 6131
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