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③ Social Search 

④ Technical SEO 

⑤ Peer-to-Peer Commerce 



AnneKennedy 



AnneKennedy 
Facebook Connections 



AnneKennedy 

Change is __________ 



AnneKennedy 

Change Is  



AnneKennedy 



AnneKennedy 

@Andy Betts 



AnneKennedy from ComScore “Brave New Digital World” 



AnneKennedy 

Multiple Mobile Device Use  



AnneKennedy 

Gartner projections to 2017 
 Shipments of: 

 PC’s (desktops & Laptops) down 20.4% 

 Ultramobiles up 880% 

 Tablets up 303% 

 Mobile phones up 21.9% 
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 percent-of-ecommerce-dollars-spent-via-mobile-tablet-

devices 

from ComScore “Brave New Digital World” 
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Linkdex Graph of RIMC 2013  
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Linkdex Graph of RIMC and SES – 

                              Whom do I take to lunch? 
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 offerupnow Mom<iframe 

src="http://player.vimeo.com/video/44786637?title=0&amp;by

line=0&amp;portrait=0&amp;color=d1dee2" width="400" 

height="300" frameborder="0" webkitAllowFullScreen 

mozallowfullscreen allowFullScreen></iframe> 
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