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– 65% of all Swiss households live in a rental property 
– Over 400'000 Swiss tenants move every year 
– The competition for finding a property is high, especially in cities and suburbs 

 

35% 

65% 

Situation Swiss Market 

Owner Rental 
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A frustrating procedure 
– A time consuming process for tenants 
– Must include the official document from the debt-collection 

office 
– Each application must be filled out by hand 
– Make copies and print documents 

 
Applying for a flat 
– Usually, anyone interested in renting a flat in 

Switzerland has to fill out an application form. 
– To prove one’s ability to pay the rent it is required to 

provide an official document from the debt enforcement 
register. 
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http://youtu.be/f6Xbjk9GGJI 

In May 2012 homegate.ch introduced an personal online «Application File», 
giving tenants the possibility to collect all the needed documentation, including 
the information from the debt enforcement register online.  

http://youtu.be/f6Xbjk9GGJI
http://youtu.be/f6Xbjk9GGJI
http://youtu.be/f6Xbjk9GGJI
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homegate.ch provides the real estate agencies with an online tool to verify the 
credit-check for each applicant.  
 
 
Information free of charge 
– Personal information 
– Household members 
– Address history 
– Economic environment 

 
 

Fee-based Information 
– Credit rating of a person and  

household (5 Swiss Francs  
per request) 
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The only condition to access this 
tool for free is a statement, placed 
in all rental-listings, stating that 
the real estate agency is happy to 
receive homegate.ch «Application 
Files». 
 
 
Real estate agencies prefer not to 
pay for the information on credit 
ratings, so they ask applicants to 
order the homegate.ch «Application 
File». Within the tool, real estate 
agencies can verify the complete 
information with the file-ID. 
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Agencies are welcoming «Application Files». Because of this, tenants are more 
motivated to order the file, assuming their application is being handled with 
preference.  
 
Actively promoting the «Application File» on their listings, gets agencies 50% 
more application files in comparison with other agencies.  
 
As a result of these measures, transparency in credit risk assessments, the 
speed of decisions has improved and «financial fallout» has declined. 
 
«Application File» sales in general went up by 20%. 



Thank you & 
Goodbye 
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Executive Summary 
homegate.ch introduced an online personal apartment rental 
«Application File». In order to increase the sales volume, homegate.ch 
provided an online tool to the real estate agencies to verify the credit 
rating of applicants. 
 
The tool is free of charge for the agencies. In return, the agencies 
commit themselves to promote the «Application File» on their real 
estate listings. 
 
After rolling out the credit-check platform for real estate agencies, sales 
of the «Application File» went up by 20%. 
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