
 
 
Personalization. 
 
Being nice. Online. 
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The ONLY think that matters 



The ONLY think that matters 

#12345

6 



The ONLY think that matters 



The ONLY think that matters 

2 funny pictures of me 



The ONLY think that matters 



Searchnig 

Choosing 

Buying 

Evaluating 

Using 

Make it easy & 

comfortible 
 

Recommend 
 

Special offer 

Help & last push 
 

Thank you 

You did well 

Are you 

satisfied? 

Do you need 

something else? 











Short-term results 

 

 

 

Homepage banners: CTR 200% higher 

 

Last viewed products – the most used place 

 

Emailing: 4 x times higher RPE 

 

Chat and emailing: +50% completed purchases 

 

 





1. Remember 

2. Use  

3. Call Etnetera 





2012 l  Ondřej Čihař l Jak na blogování 

For more info: 

soyka.etnetera.cz  
 

O n d ř e j  Č i h a ř  

cz.linkedin.com/in/ondrejcihar 

ondrej.cihar@etnetera.cz 

 

 

Questions? 


