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MYPROTEIN

FUEL YOUR AMBITI

| Q

OUR BANGE YOURGOAL YOURSPORT THE ZONE

NEW TO MYPROTEIN

YOUR FUEL, YOUR WAY

PERSONALISE YOUR OWN PACK
FOR £28.99 - 3 PACKS TO

CHOOSE FROM...

CHECKIT OUT

WEEKLY DEAL

Buy 1 get 1 half price on Ready to

m Help | Contactus

2 ACCOUNT

W FREE Delivery when you spend over £50 @ Lowest Prices |_3_| Finest Quality @ Order by 9PM for Next Day Delivery m:ml

FREE DELIVERY WHEN YOU SPEND £50

UK Mainland Only. Terms and Conditic

KIT

CORNEHJ

KIT CORNER

Latest Clothing & Accessories
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ik IMPACT WHE
\
PROTEI PROTEIN

FLAVOUR OF
MONTH

E-COMMERCE

Country
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IMPACT WHEY PROTEIN

UK"s #1 Premium Whey Protein

IMPACT WHEY
PROTEIN

2

3

L
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£12.69
(9720)

In stock | Usually dispatched within 24 hours

Unflavoured

Pouch

1kg

THEHUTGROUP
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Apout MyMail | Help & FAQs

My Pail
V a‘ Signin | Join
M Home Money Saving Shopping Mail Plus

Home > Loyalty Benefits » Exclusive 2 for 1 breaks

Exclusive 2 for 1 b

Want to find

more? Mymai
m About MyMail | Help & FAQs

Not a member ye
Join now

SignIn | Join

f Home

Members of MyMail can now enjoy great 2 for 1 deals from some of tne worla's leacing
hotel groups ana travel provicers. The deals will often incluce extra little treats such
as upgrades, crinks on arrival, champagne or dinner which make your relaxing

weekend break extra special. So wny not treat yourself tocay? Money=aviig

How to Qualify - Existing Members: Shopping

1. Enter 16 Unique Numbers in March into your MyMail account Mail Plus
Home > Loyalty Benefits

2. Return to this section of the site on or after 1 April 2015
P ° > Exclusive 2 for 1 breaks

3. Click 'Receem Now' to go througn to Hotel Exclusives website, enter the code
(shown in tne box on the right of tnis screen after 1 April) where prompted and tnen
decide wnere you want to go!

Exclusive 2 for 1 breaks

< )

- '
How to Qualify - New Members: | < i
If you're not a mempoer of MyMail. the UK's most generous newspaper Rewards \ =
programme, join today - it's free ana easy! Then. just enter one Unigue Numper - 0 —
whicn you'll fing printed on the back page of the Daily Mail or The Mail on Sunday - into ] 5“4
your account. Your Unique Number needs to oe from a puplication cetween 1 anc 31 -

March ana will give you access to discounted breaks for the whole of April. ! )
Members of MyMail can now enjoy great 2

T  for 1 deals from some of the world's leading
hotel groups and travel providers. The deals
will often include extra little treats such as
upgrades, drinks on arrival, champagne or
dinner which make your relaxing weekend

THEHUTGROUP
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My Account Log In or Join for free

\d Preloved

Sell Favourites

Buy Preloved People Blog Upgrade About Us Rewards

WO sky
° e FBc'lrE:\aL'Je“FUL DWARF LOP BUCK FOR SALE @
Down'Odd our new app 9 Staustell, Cormnwall )

today for Free

Available on iOS and Android

Advertised by:
JulieM (Preloved Member Since Jan 2012)

Sell It For Free

Turn your clutter into cash by
selling it for free on Preloved.

Search For A Bargain Item Details

From nearly new to really old, Preloved is packed with  Type: Private Advert
second hand bargains in over 500 categories.
Price: £30

Updated: an hour ago
All free ads include a photo and private ads

are completely free, no listing fees, no selling Sex: Male

fees and no catches. Trends

DwarfLop

CONTACT THIS ADVERTISER

THEHUTGROUP
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7 THG PLATFORM

FOCUS ON TALENT

350 26

DATA AND DIGITAL Average Employee Age

SUPPORT

00.00 70+

Oxford, Cambridge and Imperial Graduates

Senior hires from

Google & Amazon

THEHUTGROUP
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THG PLATFORM

GLOBAL TERRITORIES

@ Territories served by
The Hut Group Platform

THEHUTGROUP
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THG PLATFORM

CUSTOMER SCIENCE

Customer Stats in 2014

199

Countries

15M

Customers

£244M

Sales

330M

Online Visitors

SM

Orders

+40%

Mobile Traffic

+44%

Year on Year New
Customer Growth




CHALLENGES

GOING GLOBAL FAST

Languages

Cultural nuances — UX differences
Payments & Currencies
Online Marketing Differences

THEHUTGROUP
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CHALLENGES

INNOVATION/TECH LANDSCAPE

* Rules for best practice change quickly
* Innovation unlocks new features but also new
constraints

THEHUTGROUP



GOAL

BIG DATA TO ACTIONABLE INSIGHT

* Need 2 ingredients:
» Repetitive data (to get statistical significance)
* Rich data (need lots of attributes to find connections)

« THG-P data platform aims:
* By unifying our customer view, we can collect many attributes about each customer
(richer than any individual e-commerce, reward or marketplace owner)
By focusing on large, high-traffic clients, we can capture enough activity to draw
actionable insights quickly

T MYPROTEIN

Visited 23 days ago

Spend £15.99 Customer profile: ABC1

: RFM Score: 13 (out of 15)
IMPACT WHEY Recommend: Impact Whey Protein

PROTEIN

o Preloved“' . With 15% intro discount
Joined 14 days ago = :
Looking for 2" hand BMW
Location: London THEHUTGROUP

Age:29 e
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OUR PLATFORM CLIENTS

ThiesssMWail  TintyMirorpc  COGGLES  probikekit
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WE WANT TO UNDERSTAND
CUSTOMER BEHAVIOUR ACROSS

THEIR INTERACTIONS OVER 100°S OF
WEBSITES EACH MONTH

/\l M | /\ Elizabeth Arden ° Preloved
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GET IN TOUCH

Darren Rajanah
Chief Commercial Officer

Darren.Rajanah@thehutgroup.com

P Ahannrw »

Wing Yung Chan
. MD of Data Science
i \Wing@thehutgroup.com

THEHUTGROUP
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