
So why do people drop out? 

1. Payment options: 71% 

2. Security: 69% 

3. Technical problems: 59% 

4. Too many steps: 54% 

5. Personal information: 46% 

6. Can’t find credit/debit card: 17% 

Source: BlueCarrot E-commerce survey June 

2012, Sweden, Base: Consumers that have 

completed an online purchase in the past 3 

months. 1038 IP 
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Why people drop out of/cancel  

purchases: 

Lack of preferred 

payment methods 

Too much friction 

Feels unsafe Can’t find card details 
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Why people drop out of/cancel  

purchases: 

On mobile, friction is an even bigger reason  

for dropping out. 



• “Mobile first” design 

• Fully responsive design that adapts to any screen size 

• Instantly same conversion on mobile as on desktop 

• One-click buying increases conversion by an additional  

29% for returning customers 

Optimised for mobile 

klara.joyce@example.com 

Your contact details are 

automatically retrieved 

Only fill in your email address 

Press the button and 

 you’re done! 

Klara Joyce 

Safeway 1 

Knoxville, TN 12345  

Phone: +1 555  102 321 

Country: USA 



Virtual products 


