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Agenda

Be Found
Making the most of a quickly evolving platform

Be Mobilized

How a little device can generate you big revenue

Be Engaged

Socializing the Classifieds market with Google+







It wasn’t always like this
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1996 -16 million people online



In 2011, there are more than
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Google handles more than
30 000 searches per second

More than 1 billion users |
search on Google every week
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Online is driving worldwide ad spending

Worldwide Ad Spend
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Source: eMarketer Worldwide Ad Spending Report, Aug 2011



Classifieds advertising spend is moving online
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Advertising dollars are following the users




How are key Classifieds areas performing?

YoY Query Growth

29%

27%
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2007:.More Visual, More Personalized, More Local

Google

Q

Everything
Images

& Videos

News
Shopping
More

Mountain View, CA
Change location

Any time

Past hour

Past 24 hours
Past week
Past month
Past year
Custom range...

More search tools

new balance sneakers
About 12,300,000 results (0.25 seconds)

» New Balance® Online Store - FS over $125 & Free Returns.
www.shopnewbalance.com
Huge Selection. Sizes 5-20, AA-6E Widths

Running Shoes  Athletic Shoes
Walking Shoes  Footwear

Home Page : New Balance

www.newbalance.com/ - Cached
A community of runners, by runners, for runners. Keep up to date on your sport with the latest
events, results and the best from around the web.
Running - Walking/Toning - New Balance Stores - Products
8155 Arroyo Cir # 7
Gilroy, CA 95020-7322
(408) 842-1395
Place page - Write a review - Directions - Is this accurate?

Bus: Arroyo Circle & Arroyo CT

Walking/Toning : New Balance

www.newbalance.com/performance/walking-toning/ - Cached
casual shoe that offers extreme comfort while encouraging ...

Walking shoes vs. running shoes : Walking/Toning : New Balance

www.newbalance.com/.../walking.../walking-shoes-vs-running-shoe... - Cached
Differences that affect the need for, and design of, two very different ...

Running : New Balance

www.newbalance.com/performance/running/ - Cached
Ultramarathoner Anton Krupicka and Designer Chris Wawrousek chronicle the ...

[#] Show more results from newbalance.com
New Balance Outlet Shoe Store
www.joesnewbalanceoutlet.com/ - Cached

Shop Joe's New Balance Outlet Store for discounts up to 65% off on New Balance shoes and
apparel. Free Shipping on orders over $75.

Shopping results for new balance sneakers

New Balance New Balance New Balance
574 Suede - Men's 574 '1645' Toning KT 655 WN
Mens - Teal Suede Shoe, Shoe Brown 15  g50 Junior: New
$45 *okkhok (9)  Kkokokok (14) $48

$50 $45

@ Nearby stores
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New Balance Women's
WR883 Running

Shoe

$68.95 - Amazon.com
Free Shipping on
Qualified Orders!

New Balance Classics
W574 : New

Balance ...

$60.00 - Zappos.com
Free, Fast Shipping and
Free Returns!

—_—

New Balance 373 Men's
Lifestyle & Retro ...

& $49.49 - shopnewbalance.com

New Balance at

JCPenney
www.jcpenney.com/NewBalance
jcpenney.com is rated Yok Ak
Great Deals of New Balance Shoes &
Women's & Men's Shoes Ship Free.

New Balance Outlet Store
www.joesnewbalanceoutlet.com
This advertiser is rated # A A&
Clearance Prices On Discontinued




New ad formats to reach new customers

32% of queries with ads have
at least 1 new ad format
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Reach 80% of Internet Users

’ Google Display Network l

YouTube and Google Sites DoubleClick Ad Exchange Partner Sites

n i i Elye New York Times
(1 Tube | A
BBlogger i . E — %-X
Gmail | doubleclick -
\M l i . ad eXChaﬂge by Google i 2
Google maps i i
Google finance E E
Y 0 f
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Sit_es Feeds Games Social Media Video Mobile



Watch This Space

€9 C %

WATCH THIS SPACE.

How many of Google’s Top 1000 clients

3 10%

a 50% ...are spending
""""""""""""""" on the Google

0 70% Display Network?



Watch This Space

€9 C % >

WATCH THIS SPACE.

How many of Google’s Top 1000 clients

...are spending
on the Google
Display Network?



Watch This Space
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WATCH THIS SPACE.

Sponsored Links
Sneakers Are Us
STECReISATC US

Come Check out our Giant Selection of Athletic Shoes
and Save Big. Shop Today.

Running Gear

Huge Selection of Running Shoes. We offer Free
Shipping ang Free Returns,

Runners Kingg oh the snovi.vith NORAD, YouT
om :
m ey
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Yell.com

After being exposed to a display ad, consumers are:

136% more likely to search the brand’s keywords

86% more likely to click on a sponsored text ad

140% more likely to click on an organic link

Source: comScore online panel; Overall pool of studies: 67 studies
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Data is king

“I keep saying the sexy job in the next ten years will be statisticians.
People think I'm joking, but who would've guessed that computer
engineers would've been the sexy job of the 1990s?”

— Hal Varian, Chief Economist, Google



Google Analytics - Find the answers you need

“How can we improve
user interaction for our
sites and apps?”

“What content are users
engaged with?”

“Are our online
campaigns providing
a good ROI?”

i Traffic Sources Overview I

M Referring Sites
6,991 (40.38%)
Soclal Type : Soclally Engaged
W Search Engines Social Engagement
6,567 (37.94%) & 5467% ool visis

Jun 19, 2011 -Jun 27,2011 ~

view report
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o 533,511 531 00:05:04 44.44% 14.67%
7 (0.04%) " 299.989) 483 (9.82%) Avg: 000253 (76.16%) Avg: T1.44% (-22.86%)

O

Viewing: Social Soum:lnd Action
i Visitors Overview ooy s | e

G I o O 1. Google: +1 83,490 5.35

oog e . a1 . Facebook: Like 38,702 . 1.15.

Analytics 5 7| Facacs S w2
o1 8 38 6.4

- Twitter: Tweets
Site Usage

12,351 Visitors ——

AW 69.61% Bounce Rate

vy 17,311 visits AAMy 30,080 pageviews
‘Mg 1.74 Pagesivisit N 00:02:06 Avg. Time on Site
WAL, 65.36% % New Visits

Q, advanced View: | [ ~| 1-10f1 | < | >

Social Source and Action Visits . PagesiVisit A"g';'l';‘e on % New Visits Bounce Rate
00:04:01 3741% 17.61%
00:00:54 3472% 33.23%
00:01:27 3884% 35.44%

1092% 24.14%




Multichannel Funnels
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How far have we come?

1 Bllllon

Mobile mternet users globally




Faster Technology
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. of UK and US internet
@ users are already

mobile only

SSSSSS : GoMo News December 2010 http://goo.gl/e5nm5



4 Ferraris

are sold on
eBay’s Mobile app

every month

Source: Ad Mob presentation, Mobile Insider conference Feb 32011
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Classifieds queries on Mobile devices have |

risen by 154% in the last 12 months
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Mobile now accounts for 1 7% of all Classifieds queries

Classifieds Query Index
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500 -

In 2010, this figure was just 9%
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Source: Google Internal Data



& By TSpy 3| RE Va8 I M TGN W Ak
R o ™ bl B S U P T
P bl gty x - 4,_. N \J R, > Ty < y 5‘5 o,
= \'J’ & ) T e s A ‘ 4 o (,’é’z "'“‘ "' ";. - "
; D a ¢ - S e
% 1% R v T R 0 SO IO
4 Bl RUR T N QLTI K
-~ "n P - ~ S o -~
- 3 ) b o . > ov
e e 3 4 o= = i wy P ¥y ~
pe X weta o . - B
s > '-) TS o
’3 :;:__‘, vrf.rn\w 3 < ]

i S
() g a5 TR ST
~ Q‘ BC %‘ c"‘;’%"’\) h"‘ﬂs r*' "a‘;} "\J“*"A < \M‘h
T 7 39& -y o3 S % T > TR
O\) sg % % gwﬂ,ﬂ t) S '& .)3’\ {j‘"& 'J/“"J t"-l e LD 0.’\@" S
ifin S\ S A
- " " .~
'\.“'i { RN - i = :
v, )
»

4’ N ; kgb o (’::”SP ‘

; « d i,‘c M‘z : ,a—fs\ S % o PN iﬁi
e B O T T Y
¢ ° mobile search querlesA 53 e BN YL SRS N
¢ “Jw= havelocal intent .. L el
RG. & 3 s
o s e P After looking up

a local business on

their smart phone,
S5
- b5

61%

‘”’hs
2 X =
7 ? of users called
| ~° the business
- § €'1
-~ P 3




Mobile-only campaigns are the key

| W A
@ More Control .-, Relevant Messaging % Better Targeting

" Conversions ) ( Click Through Rate ) ( Cost Per Acquisition
\L 4 \_ 4\ Y

l

Separating out mobile campaigns from desktop drives

significant performance gains
due to better control of bids, budgets, keywords and landing pages

Source: Google internal data, Google Search only



Familiar and

Display Ads

Expandable Image Ad

@ 2010 Volkswagen Tiguan
nd - Ads by Google

It's good to be turbo.

2010 Tiguan, the only compact SUV
with a turbo engine standard.

Learn more b

2010 Volkswagen Tiguan
) | - Ads by Google

New Ad Formats

Video Display Ads

2010 T

m.youtube.com

EA Sports FIFA 2010

Search

Videos My Account

See more »

Doritos® - Crash the Super Bowl
2010 Aired: Casket

Dodge Charger Super Bowl Ad -
4
Or Pepper Cherry “Dr Love

Litle KISS

See more »

Mother Official HD Traller

_ Watch Funny People Trailer «
A3 Tap tc vand - Ads by Google v

iguan

Buy tickets now on Fandango

Watch Funny People Trailer a

£5 Tap to hi Ads by Google

Expandable Video Ad

Search Ads

(TN < B B E@ 10:16am

Web [mages Local News more »

Google (seaen

Allstate® Auto Insurance Sponsored Link
Allstate.com Simple. Clear. Secure. Complete a
Quote Online and Start Saving Now!
Affordable Car Insurance

wenwy Mercurylnsurance.com Get A Free Quote
Now. Start Saving Today!

Esurance Auto Insurance - Online Auto
Insurance Quotes ...

Free anline auto insurance quotes. Get insurance
rate comparisons, and buy your auto Insurance
policy instantly.

wn surance.com/ - OF v

Local results for
insurance

@Irvine Business ... ¥

Bank of America
4101 Macarthur
Boulevard, Newport
Beach, CA 92660-2049
®s

(714) 973-8495

Get Directions

Location Extensions

Tire Shop - find one nearby
Tap to hide

Name Brand Tires at Unbeatable Prices!
WV, J.CheaoTireShop com

Tire Shop find one nearby
Tap to hide - Ads by Goo!



site would you rather use?

¥{ Restaurants

Y Bars

& Coffee & Tea

(y Drugstores

[II1 Banks & Credit Unions

i Gas & Service Stations

Hot New Businesses Nearby

i B i Tea Lover
: GOGGE sreve
544 Clement St
Meighborhood: Inner Richmaond
Opened Around: 10/7

Umami Burger

GO00E 2R

2184 Union St

Meighborhood: Marina/Cow Hollow
Opened Around: 10/7

Search for (e.g. taco, chesp dinner, liaxs

QB Abouthle  Write aReview  Find Reviews

Invite Friends ~ Messaging  Talk

Just a note that we recently updated our Terms of ice and Privacy Policy. Here'

Yelp San Francisco

Other Cities | New York | San Jos|

Yelp is the fun and easy way to find and talk about great (and not so gre|

Best of ye|p More "Best Of »

Restaurants shopping

P R MRS
«LAST FOREVER o

PICTURE FRAME

5. Fresh Brew Coffee

see more »

Chiro-Healtl
Inspired Skin
Aesthetics
llluminata
Math and

seemore »

Browse by Category
1 Restaurants
®
Y Nightife
i shopping
« Beauty and Spas
# Arts & Entertainment
ent Planning & Services
\ctive Life
¥ Health and Medical
* Hotels & Travel
= Local Services

ofessional Senvices
# Real Estate

‘A Mass Media

$ Financial Services

o Religious Organizations







Search Images \ETVS Mail

Google Search

I'm Feeling Lucky




Key Google+ Features

[ Hangouts

a] Instant Upload Q, Google+ Search




Personal recommendations are trusted

types of ads/recommendations trusted by US consumers
Q12011

personal

0,
recommendations 76%

online consumer opinions
opt-in emails

brand websites

search ads

online video ads

online banner ads

social network ads

mobile ads

0% 10% 20% 30% 40% 50% 60% 70% 80%

source: The Nielsen Company, “Trends in Advertising Spend and Effectiveness, “ June 10, 2011



Introducing the +1 button

user clicks +1 button on

an ad or organic listing

+Cinthya Web Images Videos Maps News Mail more Nmnu@qooglecom

.
O le | jaguar xf & Search | G I f H d :
G 08 oogle+ friends
About 9,170,000 results (0.21 seconds) Advanced search
*J Everything » Official Jaguar XF Site | JaguarPlatinum.com B | Ad= an d CcO nta CtS Of
Images Learn about XF lease offers & schedule a test drive today. Jaguar %&
B 9 Sales Drive - Request Quote - Test Drive - XF Design View cur n&v Jaguar XF's model

- Videos www.jaguarplatinum.com selection for United States u S e r n OW m O re

W jaguar.com

7 News 2011 Jaguar XF - $549/month or 0% Financing | BergenJaguar.com BlagE 10 this I . k I
Shoppin #1 Volume J_aguar Group in Tri-State
n Reaf:ii:neg B The Used Jaguar XF IKe y to See
Jaguar XF vs Cadillac CTS | Cadillac.com Get XF Clearance Pricing
¥! More See How Cadillac CTS Stacks Up to the Jaguar XF. Compare Now. Jaguar Dealers Just Cut Prices. e n d 0 rS e d a d S

www.cadillac.com/CTS www jaguar.reply.com

New York, NY
m See your ad here »

Change location Jaguar USA - Jaguar Caﬁi
JAGUAR UNVEILS NEW XK AWD XF AT THE NEW YORK AUTO SHOW. Share the

excitement of Jaguar's appearance at one of the most prestigious events in the automotive ...

Any time Build your jaguar - ALL NEW XJ - Jaguar special offers - Inventory search U Se r ’S fri e n d S a n d

Latest www.jaguar.com/us/en/ - Cached

Past 24 hours B ou, BF Darren Danger and [l John Cortez +1'd this ,
Past 2 days Jaguar Intemational - Home contacts see user’s
Past week Our mission at Jaguar has been to create and build beautiful fast cars. The ...

Past month www.jaguar.com/gl/en/ - Cached - Similar

Fastyon s endorsement

Custy
ustom range. The XF fuses sports car styling and performance with the refinement ...

All results www. jaguar.com/us/en/xf/ - Cached - Similar .
Sites with images along5|de ad

Jaguar USA - XF and XFR WIN 2010 ALL-STAR AWARD
Mare search tools Dec 18, 2009 ... The 2010 Jaguar XF line, powered by new engines andthe ... e E s Eas s naa s nan s *
www.jaguar.com » HOME » ABOUT JAGUAR » NEWS - Cached - Similar

[# Show more results from jaguar.com
+1 endorsements appear to all

* Gmail & Google Talk chat lists

* members of Google Contacts groups

* followed contacts in Google Reader and Google Buzz
* all Google+ contacts

Something different



%ﬁ.l Ryan Stonehouse publicly +1'd this

) POCSreIeshrc Gumiomten fuaend e San ety St S o

Changing the world, one pepsi at a time. Il drink to that!

Refresh Everything - Want to Change The World & Have

Fun Doingit? 51/ Q
www.refresheverything.com/power-vote
Take the Pepsi Challenge.

& Vic Gundotra i Greg Lichtenthal and 6 other people +1'd this

[&] Support Your Community - Pepsi Refresh Project

s Pepsi is giving away millions to fund
'b refreshing ideas. Vote for your
: favorites and buy Pepsi products to
get up to 100 extra votes. Buy Pepsi
& Power Vote today!

6 Rvan Stonshouse pulicly +1d this

Changing the world, one pepsi at a time. 11l drink to that!

The Pepsi h Proj 11

BEE

Home Channels  Categories

D D = . youtube com  If you have an idea to improve your community,

! | Id get it funded through the Pepsi Refresh Project! Pepsi

+1| every ”§d” refreshe | S I et B o i
i

Link 10 this video: A rom peceld
http://youtu.be/isjyrOpYvYs “

Embed  Email this video n u Bl =ovmoe




Google+ Pages

Google+ A E @ ©® 8 oo

Ford Motor Company

Founded by Henry Ford in 1903, we make automobiles. And we like social media.

TEST ACCOUNT

Have Ford in circles (20413) Posts

View all »

Block Ford
Report this profile

Drive one.

About  Photos  Videos +1's Buzz
Ford Motor Company - 14 Oct 2011 - Public
Los Angeles-area friends: here’s a chance to have some fun next week. This test drive is like no

other you've experienced, featuring a laser target hunt, in-car cameras, G-force tracking and lap time
recording. Check it out and register for your turn behind the wheel.

© 2012 Focus Target Hunt

Ford. Facebook Twitter Youtube Foursquare. Alabama. Birmingham.
California. Los Angeles; San Diego. District of Columbia. Washington

@ DC. Georgia. Atlanta. lllinois. Chicago: DeKalb. Indiana. Ft. Wayne. .

(1] - Comment - Share

+15
3 shares - Butch Yon, Gilbert Algordo and Scott Monty

2 comments from Alfredo Arce and Joey Maier B




Key Takeaways

Classifieds advertising is moving online — make sure you’re not
left behind

New ad formats can help you find new customers

Display will be vital to strengthening your brand

Mobile. Small screen, big opportunity.

MMRR®

Enhance engagement with your target audience using Google+






