ICMA - The future is not static

But can Mobile keep you in the game?
8th May 2004
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Brief Background on WIN

 Founded 1996

* First Commercial Service launched 1997

« £8.2m Equity from Goldman Sachs 2000

« Sunday Times ARM Tech Track 100 company 2001 & 2002
« “Best Use of Mobile Internet” - The Met Office March 2001

« “Best Use of Mobile” - BT Cellnet FindMe June 2001

« “Best Consumer Product and Service” - AA June 2002

« First MMS offering made available November 2002
 Turnover 2003 £15.5m - profitable
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Customers reaching over 30m handset users:
Telecom Media Industry/Corporate
O Siin &=

Z e FT .com
\V4 : >
Capital ()

what's in your wallet?

- .EF. .Mﬂbﬂe.

THE NATIONAL
- l'u. | L] LOTTERY

0 centrlcﬂ

vodafone = g ove s

blueArrow .
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Or as you would say...

« experienced mobile company seeks
mutually beneficial relationship with
classified publisher
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Content

* This is not a lecture on mobile strategy

« But hopefully will give you an indication on the impact of
mobile and what it can do for you.

« A few facts and figures

 Where is text used in the classifieds today?

« Some thoughts on where it could be used

« What can the new technologies deliver?

« What you should be considering as part of your offering
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A few facts and figures 1 - World

« There are 1 billion GSM customers worldwide

« 25% of the world population will have a mobile phone by the
year end

« 95% of all text messages are delivered within 10 seconds of
being sent

« 23% of mobile users use Text Messaging at least once a
day

source MDA
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A few facts and figures 2 - UK

« 54m UK handsets

* 61m texts sent daily in December 2003

« 76m texts sent when England won the RU World Cup
 111m texts sent New Years Day

« 20.5bn texts sent in 2003

« 24Dbn texts forecast for 2004

source MDA

*  51% of women would rather receive a text than a card to mark a
special occasion

source MDA mother’s day survey
« This is no longer a “young persons’” thing
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A few facts and figures 3 - UK

« 75% of the UK's largest 50 companies believe they have a
need for mobile data
« Of the companies that have deployed mobile:
— 35% say they have had productivity gains
— 82% improved workflow,
— 44% cost savings

— 37% revenue gains
source Orange and Deloitte Consulting
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A few facts and figures 4 - UK

* Mobile in advertising:
— 71-96% brand recall rate from SMS advertising
— 43% thought SMS had a positive effect on brand advertising

— 7% a negative effect
source MMA Survey of Germany, Italy and UK
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SMS and Newspapers

Given the overwhelming evidence in favour of SMS where does it
feature with Newspapers?

The bald truth is that as a communication medium it has
largely been ignored by the Newspaper Industry.

Examples exist where Newspapers have used it for:
— Revenue Generation - selling content (Football, Horoscopes)
— One way interaction - competitions

The only area within newspapers to have started to explore its real
potential is adult services
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TEXT DSTAR -

DSTAR follow :
e, then your nan wd
comment, and send to 82100.

To 8 21 o o Texts cost 25p plus your normal
mobile o tor cost.

all da best bryan, westlife have
given us 5 wonderful yrs of music
and hopefully another cple with the
remainin 4. beverley, belfast

I'M SO SAD BRYAN HAS LEFT

WESTLIFE. LET'S HOPE HE GOES
SOLO! YOUNG STOAT, ABERDEEN
Can't believe my favourite bryan
has quit! Take care. Paul Hunter,

Drax
PLEASE PLEASE DON'T LEAVE
US BRYAN. WE GAYS LUV U
TITCH, KIRKBY LONSDALE
D Wake up and smell the cheese u sad
fans — Bryan has ad ur money and
run. Jimmy Patterson
bryan mcfatten
hope rest of ovrs
low sv@\o?hn. ct};‘l, byf 5, )
en kerry mefadden was singing
D in the jungle it sounded like a fire in
a pet shop, so how did she get into a

group in the first place? RICHARD OF
OUTH

il da bt Beyus, et Bave uits wastelife -
Dyt covers band fol-

PLEASE FLEASE DONT LEAVE
S mRvAN WE GAYS LAV 1
[ e i the e 524

tnna. s o ey A

Just seen Atomic Kitten live - they
were great. Big up the Lil Massive,
ROBIN
to chimp, or shud i say chump -
there r loadsa gud female singerz,
alicia keys, jamelia etc. Elle
;\tflhateversnhappenegsto Kate Bush?
e was woman: spam, W‘]s’ﬂ.ll
80s music will always be the best.
Today's music is painful. Jon, Kent
D iagree with everything grimsby girl
says.

. Viman
M h Grimshv girl van don't know iack

can we

eV

cated 4 free in t‘priscm and then get out.
not richt Patal

Daily Star utilising Text for classified forum page 25p
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ton 3 back. shud av {F& them in camp x-

ray MICK,
ﬁl if the govenment r taxing fatty foods
they should make healthier foods
more cheaper. anyl agree? ian, halifax
tights that make u lose weight —
great. need a pair for me an 2 for the
wife. simmy fae maryhill
Dpeter kay nt funy? Thts a Loke in
itself, hez best around. slim,bpool
Channel 4's losing the plot with this
new rubbish Fit Farm and Brat
Camp. it's as bad as itv now. Carla
I KNOW 1 KEEP MOANIN BOUT
E’ENDERS, BUT HONESTLY, CAN
ANY1 OUT THERE PLS TEL ME Y ON
EARTH HAVEN'T THE FERREIRAS
BEEN AXED YET? THEY R JUST SO00
BORING! JAY
GMTV’s  Traffic-link  Blonde
Bombshell GEMMA HADLEY
would look superb on PAGE 3 for ALL to
SEE! Mitch of South London
Dreply 2 steve, couldn't agree more
about sly stallone. the man's a god.
he is doin a based on the deaths of
lﬁac and biggie. kenny, dundee

Great pic of jordan yesterday Best

one i have seen. That mario bloke is
one lucky git. matty b

1 wish I looked like Lucy P! I think

she is gorgeous! Claire, E. London

in reply to oz, the girl in the voda-

fone advert is david beckham u
muppet! danny

Chris (Wed), ur rite about Carol

Smillie hnt dant 11 think Kvlis’s ont

per entry
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Newspapers and Mobile - Current Examples 3

KEGIUNAL & SFEVIALIS |
UICK DATE' CATEGORIES!

arning: 100's of guys onlinel

08|

T e VTR R Tl v Vo

CHEAP CHA

HUNDREDS OF UK GIRLS ON LINE 24 HOURS/DAY
CHOOSE YOUR GIRL AND CONNECT IN SECONDS
24hr SERVICE LIVE 1-2-1 CHAT

To Every Reader’

8%
18+.Msgs senl charged al your nebwe XTEXT co

-- | -
3@~ Homy Girls

IVE AT HOME
~ T

H
sncir

18+ Kage 1 §0000 charged f your netwer raies s 125 1 e pholo par mobileyou'l Then recsive 1 photo sach day wreafer charged o €150
fext STOP i 89000 To pes. FTXT PO Box 29531 Jondon NWT AU
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So how should Classifieds be using mobile?

« Text for ad placement where 160 characters or less
« MMS for ad placement where larger formats required

 Textresponse to adverts:
— Call me (nearest dealer)
— Send more info

« Extend your involvement in the sales process, revenues
from ongoing dialogue...
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For Ad Placement

ENCEDES

Save £I['Jﬂ(} i
s=EE -Most of the personal ads are

e £34099

many others.
i e e EemtP £3304)

S within 160 characters

THE SUNDAY TIMES
To advertise in the Driving
section please contact one
of our sales team
T:020 7481 4422(Trade)
T:020 7481 4000(Private)
- F:020 7782 7827(Trade)
F:020 7782 7799(Private)

But where is the text option?
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CF N | NEW BECINNER LINE DANCE CLASS

i
iy 12 s oo

i

Eiilg

10 WEEK COURSE
[
MONDAY 8th MARCH
amare
Thatcham Memorial Hall

16 Lo FHLE, o Lomacn 150« £330 Pamther

g

JIHRE [ [l

Corvens b a8 e Yo g 1 Aot | TR

8 million MMS handsets in the
UK

40% of the population will
have MMS handsets by end
of year

To format via MMS and send
becomes a distinct possibility.

Technology already in use in
Broadcast media
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Text to get the advertiser to call you

« Auto Trader already provides
an online call me service

s « Textin to have your details
forwarded to the advertiser
with the item of interest

« The advertiser can then call
back

» Adding value to the placement
of the advert

Copyright Wireless Information Network Limited 2004
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Text to get more info

10 @éteach...

@33.011 .com

Log in

The number one education recruitment web site
Job Vacancy - Key Stage 1 Teacher

o P E-Mail
How to use the Eteach ligtihgs Frntable job [ Tell = riend S e ek
Password Key Stage 1 Teacher Full Time and Permanent  Job ID: 90351
Teachers ‘sccasionally be abbreviated. £ of services. I
Toac i ‘ngain names may . s ’ rm—— Pay Scale: Main Scale CES
of teaching vacancies will be included inthe  (see “pasts”, below, for abbreviations). > pfglete your saline CV; you can then Log in Call Eteach
e e o S el e e el ey el Toinnaw — Applications Close: 26/03/2004 Start date: 01/09/2004
eacher recrulment ebsi. The ltings are _ deaieoa he sheach oo > I Chey B your O e schoot il S Permanent Placements
1o ajob as easy At - L. an o

. et v \L\swﬂhm T THNGE ™ e e rantiais Greater London 0845 226 1905

w : -}i&% L = Home The Governors wish to appoint an enthusiastic and committed teacher to join this friendly

Maths Caterham Sunnydown =Search jobs and successful school. The candidate should be an excellent class teacher with the ability

PRIMARY =Browse jobs to create a stimulating learning envirenment and to promote high standards of teaching

and learning. A management point may be available to someone with suitable experience
whao could take on a curriculum co-ordinating role. Please state strengths and interests.

=Browse recruiters

Education sectors

[ :i?ﬁi;z Faith Further details and application forms are available immediately from the school.
-Independent Applicants are encouraged to visit the school by arrangement with the Headteacher.
=Supply
=International Find out more about this vacancy
= Swydd-fan Please log in to see full details of this vacancy, discover how to apply or print an

application form.

Information

~Staffroom Log in now Help logging in Not a member? Join now
=Resources <- back
=Advice

=News

=About Eteach
\ Privacy | About Pteach | Testimonials | Press | Contact Eteach

Copyright © 2000-2004 Eteach UK Limited.

il 5i EE= All of this data could be

zg ] g |5 provided direct to the mobile
e e phone via WAP or MMS by
= i[5 E texting in the reference
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What can the new technologies deliver?

« WAP and MMS can enhance your advertising space today.

« Each advert could have a unique code to text in to a short
number

* On receipt of the text an enhanced message can be
returned with full information on the item in question

* You can charge the advertiser for providing the enhanced
advert.

* You can charge the respondant for drawing down the
particulars

Copyright Wireless Information Network Limited 2004
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So what about the Classified Industry?
- A random sample

Dalton Weekly
provides no
mobile offering
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TOMER INFORMATION

L
How To Advertise Soeeci....
Private 3
and

Private Advertising Deadlirie:- 12 noon Monday

by e-mail
Phone'us r
local r aum

e P deewiad | "B ' BEAT THE QUEUES

7 % ‘
7 day: 5 o ; { t our telephone queues on Deadline Day!

0906 640 6199

This Service i for private odvertisersonly. Al alls €] per Manday $am-3pm only
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However inner pages shows this as a new
service to text in adverts

1 Losssos0 1111 1

ADVERTISE

FREE |

TEXT YOURJ
ADS FROM K
YOUR MOBILE

AdTrader have made the FREE Ad Service as
efficient as possible by introducing a revolutionary
and unique way of placing your free ads...by text!
Placing a free ad couldn’t be quicker or easier from
wherever you are, whenever you like.

= a halow 10 IO CE

Simply follow the instructions below to place your next
free ad using this service!

Start your message with the letters AD and then type
the text of your free ad as a message on your mobile
phone.This should include a brief description of the item
you are selling and the price (it is necessary to include
your phone number or area in which you live)

Send the text message to

07786 206206

The Ad Trader Text Message server will send you a text
asking you to state your postcode and a landline
telephone number. Reply by text with this information
(for our records) and your advert will appear in the next
available issue.

Deadline is 12pm Monday for inclusion in the following
Wednesday’s publication.

But why not on the front page with other input media?
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Ad Trader

« 326 classifieds on one page

« 50 pages of classifieds

« 15,000 classifieds in an issue

» At 25p per advert = additional revenue of £1,500 per issue
« At 50p per advert = additional revenue of £4,500 per issue
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FLATS TO RENT (£151-200PW) + BOLD ADS ARE TRADE ADS LONDON 5 MAY 2004

32 -« PROPERTY Loot.com mummai Loot 08700 43 43 43

Sign up now

Call: 0845 450 7620

13t fir n

'» Plaistow, E13, 2 bed furnished purposebulitflat, @ WG, Ay B mins wi .
decor, &/shower, my/'w, washer / dryer, fridge cooker, uw incl, arwml[ 10pw i r{Lmrrhrh. m IS"!‘ sought after devmnt, near BR, alloc undercover
L d omr mnmummm . 03  parking, e/one, geh, bath & p/shower, /1 kitch,
m«.nﬂmzm.m?:\ﬁnﬁwmm ‘w/machine, near ﬁlhrﬂ‘ shops, tj!f?m l.-’ll :n,amna.z e ek oy s v :

Advertisers using text for alerts of matches
— why leave it to the advertisers?

Copyright Wireless Information Network Limited 2004



+ 5 MAY 2004 LONDON

Cail Loot 08700 43 43 43 otiona cail ratgf apsiy)

Owner Drivers

£7505 ws

Guaranteed
S0 Campany cars Jvadable
et John
(0207 205 2999
WA TICTINTONS 0 Uk
£ Mod - recrud@mnoniencars co uk

"LONDON
RADIO CARS
MINICAB OWNER P

DRIVERS 020 B¢ 5000 2. s

Data controlled

Advertisers using text as a response mechanism
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Advertisers taking the lead....

BOLD ADS ARE TRADE ADS

+ 5 MAY 2004

Call/Zoot 08700 43 43 43 Loot.com

\N‘mldywwammpruhlamswmdmmraodnw
the most Marabout Expert in salvir
¢ problems. Looking for love, bringing back love
family reunion, bad luck, strange ilinesses, cou
. making your business a centre for attraction ai

with troubles, andeties and protection,

i
No what your problems are | can solve it for yo
D208 b 464 07960 03844

Cal our Live Tarot n-uu--mw wmmmmm

m..,,._ogoe 113 5275 e e i L P s Ry &

Mlrriage and | can help to solve many ather
b Such As: black magic problems,
money, bad hick & exams, etc.
K o

' i you Jave any p g
TPSYCEHC[M& question 1o 80006 mmudﬂnspecad:nllmllmn.
o = Results in a Matter of Days

08 522 7412 07984 433 96

y A
Mr Abdul

17 years experience
Results After One Week
| = s Marabout hom with this knowledge from God. o

Provision of content services, yet Loot have horoscopes they
could mobilise
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Where Loot have taken a lead is mobilising their
lonely hearts classifieds
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Including extending their reach into ongoing
dialogue...

s | R i
QRS attractive, size 1416 @ Lonely and passionate, gay, white female, 19, ARORGP0 ¢ membecship
Nypagnos .mmmlma“m‘ mmmm' 51, slim, loves music and quiet evenings, looking Free details + Bagain W[""‘:
relationship_possibly friendship, Tt me for females for friendship or maybe mode, <S«'m- Person to Person (Dept
it stim, | Volcbox 64767 To ey cal 6605 671 0707 Vaicebox 97346 To reply call 0905671 0707 P.0. Box 40, Minchead, TAZ4 2
o friend- | 8 ol Ty . . 'I'el: 01“3 7095'
call (905
male, %,
atten that
1 laughs.
o
shoulders,
INVaCEOUs,
ﬂlwh".
o
ait, good-
Interests
ng infout,
7 Yo reply
B, Sincere,
lor similar,
friendship.
o
s, sevks
xt LTSImaT
i)
AL, straight
15 Torephy
» Attached gay guy, 62, locking for mm OMMF.MWW.:"W Inﬂgnl\nm
4565, for :
eneminded, | s “oleobon 75T To reply call 1905671 0707 n-wsm.m mmwm.‘rn
e 30 o s Voicabor sams To rephy call 0%8
i Voicebox | @ Attractive woman, 508, 5717, seeks male dance o)L
mer for bl.nmln dancing, SW London.
Tat LTHTS Voicebon 39179 To reply call 0905 @ Murse, M-45, wanted| Qym-tramed, genuine
"“"‘""‘"g 710707 gy, must be outgoing. .mam%
ny age  mywhers in North West. Voicebax
K-Voicebax | @ Backmether o£2,31 i o e ety can s 71 o1
A mmmmuvmmﬁglm » Ordinary bloke Iw::'erwmm
Dochn | YCREARBreoh STCRAE herh %mwmmmm

Vaicebax 14455
» Did Loat you and your other half
together? y-llllm,u-hn » Dutgoing femabe, 34, (1ol Lubbl i,r
L] and ving times
LS M“*mlﬂ-!ﬂ us w%mn pmm wﬂl -
ingto beeak
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Exchange & Mart

New mohile phone service
for Exchange & Mart readers!

Sy e e . i ettt oo e
W) i 8 P S s B ) i s

Bty o 1 R e e T g 80
O s e T e 1 Pt

% T o o e e . 9 S e s
o

15 sp oo e Eachargs & et kot Barvi o e cormest
b s et b

s e o et Excharge & Mt pour g e s can
ety

Vo g sy 1 b 4 s o et g, ey
300 1 o et

P sorvion  aalatin semoes 48
F it 02 B e wit AP st
e P b o P, e, 2 v 8 B vt
e - . e

e s aten
e

AX, PRICES FROM £7,000 - £16,500;
4 751999, 07766 047639. T

VNCAR 1397(P) £7.250
“, 6 seator, black with black tuxedo top,
cellent wood interior, carpets as new

deo, sterea/CD, excellont corperate car
qpood condition, 01273 , 07]
DKRYSTAL 2000 995

jim, neon
fvideo,

Exchal -’all-uc‘m.
AMart

WO, 0 o s

1F - Mobile: financs sompect 1

Lincalns o

120"+, 1999-2003,
wiewing
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So Mobile and Classifieds — where are we today?

« It has started to happen

« Developments piecemeal

* No coherent mobile strategies emerging
 Newspapers are challenging this space
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Does Mobile infringe on the Free Ad modus
operandi

Users already can pay for free ad placement

Text can be cheaper than postage but gives you revenue share on
the delivery

Text versus direct mail
Making Mobile part of the up sell
Utilising text to drive call centres

Outbound calls versus text which is most intrusive; which provides
higher redemption

Free ads — people out for a bargain: low cost text fits the bill
Utilisation of Text for extended ads — a text a week until “Stop”
Getting data on repeat users — mobile CLI a unique identifier
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In summary what should you be considering?

« Using text or picture messaging for ad placement
« Using text to respond to ad

« Using text to notify the advertiser of interest

« Can the ad trigger a dialogue?

* Using MMS or WAP to expand the ad

Mobile can enhance the revenue streams you generate
from your classified columns
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www.winplc.com

+44 (0)1494 750500

peternorman@winplc.com
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