Money with additional services

ICMA Future Leader



Good Morning Everyone!

Lets get it started ...
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Additional Services

Meaning

The customer’s needs [A need that we arouse for the customer]




Additional Services

Important Facts

/Moment/ Significant Point in Time \
When the customer is in need, sell!
(e.g. a new shirt with the new suit or a

re-ranking with the advertisement)

The customer’s trust in the vendor is

Qt a peak directly after the purchase

4 . )
Wording
Never an offer -
always a question

- /




Additional Services
Everyday Life

You I " =-



http://www.youtube.com/watch?v=8SsFXQ0kmLs

Additional Services

Future

Ihre Anzeige rickt automatisch an die Spitze der Suchergebnisse!
)4 I: l. ‘

- - — Desktop:
o re-ranking Ad,

. - Bazar.at, Austria
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Alle Kategorien Vv Mobile/App:
: — The highlighted ad will
SHT * HIGHLIGHT appear in a separate box
tback 1 WOHNHAUS zu vEr  on top of the Start-
MIETEN 10 MINUTE Screen only
Bazar.at, Austria
00 EUR 780,00
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Future

) beepi

® 30-DAY X
\ 2! Guarantee 58

We'll find a buyer in 30-days or

less. Keep driving your car until If we don't find your car a new
the moment it s sold. home in 30 days, we'll buy it
from you!
Desktop:

If you don't find your car a new home in 30 days, they'll buy it from you!-
www.beepi.com, USA



http://www.beepi.com/

Additional Services

Future

Mobile/ App: Digitize magazines, Bauer Media Group, Germany



Thank you for now

and enjoy the next Presenters!



