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2009 Customer Product Survey… 

• “I don’t want my real phone number on the Ad” 

• “Make my email anonymous” 
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AutoTrader.com Case Study 



• Telemarketer harassment, robocalls, fraud 

• Privacy, personal safety and threats when 
connecting online 

• Protecting personal contact details (phone and 
email) 

• SMS Text – The new entry to fraud 

• Daunting task of effectively managing online 
interactions in a central dashboard 

• Global issue for enterprises and consumers 

• Lack of consumer trust 
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Value Proposition 
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• Empowers and protects consumers 

• Mitigates brand damage 

• Decreases liability 

• Reduces legal expenses 

• Increases user satisfaction 

• Increases user confidence site 

 



Confidential 

Legit 
Calls 
41% 

Blocked 
Calls 
59% 

Total calls processed 

1.35MM 

Privacy Shield 2012 Metrics 

Emails processed 

180K 

Total Blocked Calls 

795K 
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Total calls processed 

1.06 MM 

2013 Metrics – As of September 30th 

Emails processed 

198K 

Total Blocked 
Calls 

616K 
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Engage your users… 
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• Privacy Shield as a platform 
• Advertisement & communication 
• Targeted and Strategic 

Campaigns 
 
– Messages Tab 
– Telephone Ad Inserts 
– Email Campaigns 
– SMS Campaigns 
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Calls 
8 per user/month 

2013 Consumer Impressions Per User  
Autotrader.com 

Emails per 
Seller 

2 per 
user/month 

Messages Tab visits 
3 min 30 sec 
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Total Impressions 
12 per user/month 
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Messages Tab 
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• Organize online interactions: 
• View call & email records 

• Listen to calls & voicemails 

• Securely contact shoppers  

• Block telemarketers, fraudsters or personal threats 

• Consumer Control: Secure Messaging is a 
conversation management tool that empowers 
consumers and is accessible from any mobile device 

• Mobile APP version with imbedded Softphone 
available 4Q 2013 
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ICMA Prague: November 12th – 17th, 2013 
 

Thank you 
Questions and Answers 

 
Contact us:   www.privatis.com                    
  
Steven McAuley  smcauley@privatis.com      001.604.789.2146 
Kerry Mortimer   kmortimer@privatis.com    001.613.884.1335 
Jay Innes               jinnes@privatis.com   001.613.293.9833 
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