
IMPROVING QUALITY AND 
SPEED – TOP 3 BEST 
PRACTICES IN CLASSIFIEDS 
MODERATION

Santiago Osorio – Trust & Safety
Utopia Analytics



ICMA Helsinki 2022

Leverage AI to 
automate routine work
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Invest in technology 
that future-proofs your 

business
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Think about modularity, 
scalability & TCO
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Why is this important?
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