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I Freespee: Our Mission

Connect Convert

@

We generate better
sales conversations
to drive more
transactions
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# freespee

For high-consideration goods,
going toward the transaction
is a step by step process
leading to different
business models.
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How to build a performant
conversational layer
when going toward

transactions?



Buying journey & Rk freespee
Human to Human interactions

The closer to the transaction:

The more valuable the
conversation and the higher the
buyers’ expectation,

therefore the greater need for
orchestration.
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Transfer at an
advance stage

Involve a 3rd party
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Let’s look at 3
Best practices
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Share call context with your agents Q&

Help them automate follow-up é‘l
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Support your Central Sales Team
For which item the buyer is calling? o=

At which stage the buyer is calling? —@\
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Drive the buyer through the journey
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Drive the buyer through the journey
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Track the 3rd Party conversation -@')\

Drive buyer back online N.;]
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Drive the buyer through the journey
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Tra
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Central Team
transfers to 3rd

party

T

..

If successful
conversation

Send SMS
to the lead

I < ‘ Marketzone - Joanna \\

Hey, thanks for your
interest in the Skoda
Citigo. We hope your
call was insightful.

If you have more
questions about

delivery click here

If all is clear, please
click here to finalise
your purchase.

Marketplace team
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Transfer leads closer to the transaction
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Hybrid @ Selection Qualif Delivey Trade in LRI Payment  Handover Post sale >
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Track the 3rd Party conversation -@')\

Facilitate the connection & follow-up N.ﬂ_(]

33



Transfer leads closer to the transaction
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Hybrid @ Selection Qualif Delively Trade in 'i::

Track the 3rd

Facilitate the c

Your logo

I | missed call alert from_transactional lead

You missed a call at 10:34 am on 19/07/22

Audi SQ8 4.0 TDI
32,100 €. | 45.487 km
July 2019

Booking fee paid and handover &
payment meeting planned on
29/09/23 at 10:30 am.

Access here the booking details

Reach back the
lead at this +49 333 444 55

number
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