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Endeca for Directories150 customers



The online 
experience.



Advertiser’s 
expectations.



Innovating 
quickly.



Controlling 
costs.
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Attract

How to get more 

visitors to your site.



86%+ of users click 
on one of the first 
three search 
results.

- eMarketer August 2009



Search Engine Optimization
Business Imperative

Trust.
Among 35-46 year olds, search engines emerged as 
most trusted of all digital channels. 
–Edelman Trust Barometer, 2009

Opportunity.
40%+ (and growing) of site traffic from search engines.  
~86% of clicks happen in the natural space.
-4,000 Firms, Marketing Sherpa

Return.
SEO nets the highest return of any tech marketing strategy.
-4,000 Firms, Marketing Sherpa



Natural.



SEO = good content +          
good structure.



Keep things natural.
SEO Fundamentals

• Copywriting – unique, persuasive, succinct, in-tune with audience

• Title tags – optimize to match page content

• Meta description tags – optimize to improve click through

• Sitemap – submit XML sitemap to search engines

• URLs – optimize to match content

• Reputation & Linking - Build credible links in-and-out

• Obstacles – remove broken links and other shiny objects

• Landing pages – increase conversion rates and relevance



SEO Fundamentals
Where Endeca Can Help.

• Copywriting – unique, persuasive, succinct, in-tune with audience

• Title tags – optimize to match page content

• Meta description tags – optimize to improve click through

• Sitemap – submit XML sitemap to search engines

• URLs – optimize to match content

• Reputation & Linking - Build credible links in-and-out

• Obstacles – remove broken links and other shiny objects

• Landing pages – increase conversion rates and relevance



Attract – Publish & Optimize More Pages

� Increases page rankings

� Indexes more pages

� Optimizes paid search terms

� Adapts as data changes

SEM Module

http://site.com/cameras/accessories/lens/sony/instock

http://site.com/cameras/accerssories/lens/sony/clearance

http://site.com/cameras/binoculars

http://site.com/digitalcameras/compact/canon

http://site.com/computers/laptops/dualcore/windowsvista

…

URLs optimized for natural search rankings

Sitemap based on all possible valid combinations

� Keyword rich pages

� Auto-generate meta-tags

Endeca IAP
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For example.







Results | SEO

500% increase in page views/visit

30% increase in total traffic

1,500% increase in traffic

66% increase in search rankings

2-3 word phrases = first page

Descriptive phrases = first 3 results

800% increase in pages indexed

72% increase in natural search sales

2225% increase in pages indexed (from 1.2 

million to 26.7 million)



Engage22

How facilitate 

clicks, exploration, 

registrations, 

personalization, 

and page views.



Retain - Rich Search Capabilities

Rich search

� Search with type-ahead

� Spell correction, “Did you 

mean?”, and auto-correction

� Relevance Ranking

� New areas for monetization
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Retain - Interactive Guidance

Guided Navigation

� Summarize tradeoffs

� Expose available options…

contextually

� Refine by concepts present 

in content
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Results | Page views

20% boost in page views

126% increase in page views

300% increase in page views

900% increase in searches

130% increase in page views

40,000+ views per day in first week

15% increase in page views



changing information
unstructured, 



Engage - Related Content

Related content

� Find similar search

� Surface contextually similar 

content, blogs, communities.

� Surface similar and fresh 

content
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Results | Engagement
3x increase in traffic to archives

15% increase in Click Through Rate

Increased relevancy of advertising with seamless 

integration with contextual advertising platform

95% decrease in search abandonment

Session time increase to 6 min 

(2x industry average of 3 min)

Increased relevancy of advertising, driving 

higher click-through rates and conversions

900% increase in searches

25% increase in session duration

30% increase in repeat visitors
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Monetize

How to increase ad 

inventory and site 

engagement.



More 
advertising 
inventory.



Targeted 
advertising 
inventory.



Monetize – More targeted advertising inventory33

� Showcase the best content

� Create relevant topic pages 

quickly

� Open more targeted ad 

inventory

Spotlighting and Page Building



New channels.







44Optimize How to put it all 

together. 
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Recommendations

User Generated Content

Rich Interfaces

Web Analytics

Advertising

MySite.com

Search and Navigation

One experience.

mobile
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Recommendations

User Generated Content

Rich Interfaces

Web Analytics

Advertising

MySite.com
Search and Navigation

mobile

Endeca Extend



Web Analytics

User Generated Content

Rich Interfaces Advertising

Recommendations

Endeca Page Builder



For example.











Case Studies
Endeca ROI



Leading Australian Classifieds

• 20% boost page views

• 15% increase in average session 

duration

• 33% decrease in search response 

time

• Advertising revenue increase



Top Professional Network

• Multiple properties

• Social graph navigation 

through n-degree connections

• Numerical analysis across 

clients and demographics

• Increased membership



Questions? 


