EXPLANATION OF PHOENIX DEDUCTIONS

For every ad sent through the PHOENIX system, there are some specific deductions and charges applied. Most are calculated using the Repeat Unit (RU) value – this is one insertion in a single destination. E.g. an ad booked for 3 repeats in both LOOT London and ViaVia Amsterdam represents a total of 6 RU’s. 

Here is the full list and an explanation of how each deduction is calculated:

1) ICMA Fee

This is the usage fee levied on each RU you send through the system. It is calculated as a percentage of the ratecard price charged for the ad and has a minimum and maximum value

a) print lineage ad (private and commercial) - 5% of revenue (min EUR 0.13 - max EUR 0.20) per RU 

b) print semi-display ad (private and commercial) - 5% of revenue (min EUR 0.13 - max EUR 0.50) per RU 

c) print photo ad (private and commercial) - 5% of revenue (min EUR 0.13 - max EUR 0.70) per RU 

d) network lineage ad (private and commercial) - 15% of revenue (min EUR 6 max EUR 100) per RU 

e) network semi-display ad (private and commercial) - 15% of revenue (min EUR 6.75 max EUR 100) per RU 

f) network photo ad (private and commercial) - 15% of revenue (min EUR 7.50 max EUR 100) per RU 

g) all NANI and NANI Lite ads - no tax

2) System Fee
This is the tax levied on each RU you send through the system and is a straight percentage value of the ratecard price charged for each ad. These monies are transferred to Joshua Advanced Media Services as payment for developing PHOENIX.

a) all print ads - 1% of revenue per RU 
b) all network ads - 5% of revenue per RU

c) all NANI and NANI Lite ads - no tax

3) Pay-to-print (International)

This is the compensation paid for printing each ad that you receive, and that you pay for every ad that you send. ICMA acts as a clearinghouse for these fees.

a) print lineage and semi-display (private and commercial) - EUR 0.20 per RU

b) print photo (private and commercial) - EUR 0.70 per RU

c) all network ads - no pay-to-print

d) all NANI and NANI Lite ads - EUR 0.20 per RU (only counted as 1 RU when sending)


4) Pay-to-print (National)

This is the compensation paid for printing each ad that you receive from one of your national PHOENIX members. There are currently two national exchanges:- Germany, UK and Ireland.
Again, ICMA act as a clearinghouse for these fees.

Pay-to-print for national ONLY applies to commercial ads – there is no compensation paid for printing private ads.

German ad exchange

a) commercial print lineage, semi-display and photo - EUR 1.28

Uk & Ireland ad exchange

b) commercial print lineage, semi-display and photo – GBP 1.50

5) PoP (Proof-of-Publication) charges

This is the compensation paid for providing a PoP (faxed or emailed tearsheet proving that you have published the ad) to the sending publisher. You can also choose to charge your advertisers for PoP’s that they request and this will appear as a credit on your account. ICMA does not retain any PoP’s charges.

a) all commercial print ads - EUR 0.50 per requested PoP

b) all private print ads – PoP’s not available

c) all network ads – PoP’s not available

d) all NANI and NANI Lite ads - PoP's not available

6) Financial transaction charges

These only apply to ads booked through the self-service pages where ICMA’s payment service provider TripleDeal has processed the advertiser’s payment. ICMA passes on only the charges relating to the ads that you have sent (plus any penalties – see below). They will be shown on the monthly statement of account as an aggregated figure.

a) for each transaction/refund/chargeback - EUR 0.21 flat fee for TripleDeal

b) for all Visa and Mastercard transactions – 2.3% of the transaction value

c) for all American Express transactions – 4.6% of the transaction value

d) for all PayPal transactions – 3% of the transaction value

e) for local bank transfers – EUR 0.60 per transfer

f) for EU bank transfers using an IBAN – EUR 0.14 per transfer

g) for international bank transfers – 0.1% of the transaction value (min EUR 7 – max EUR 70)

h) for Dutch or German online direct debit – EUR 0.10 per direct debit

i) for German fax direct debit - EUR 0.50 per direct debit

j) for Dutch Acceptgiro – EUR 0.88 per Acceptgiro

7) Penalties

You can be penalized if you do not comply with the PHOENIX Conditions of Use. 

a) late rejection of ads where payment has already been acquired – TripleDeal transaction fee of EUR 0.21 + credit-card/bank charges for the related transaction value

All of these charges will be calculated by PHOENIX and will be clearly shown on the statement of account that will be emailed to you each month. You will also have the possibility to run activity reports from your PHOENIX back-office to obtain more detailed data for defined periods.

If you have any questions or anything is unclear, please contact Lucie Hime at l.hime@icmaonline.org or on tel: +31 20 638 2336.

